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10 and 5 YEAR WARRANTIES - temPoTEST® IS “LONG LIFE QUALITY” GUARANTEED

1. The warranty is valid for 10 years on TEMPOTEST® and 5 years on TEMPOTESTSTARFR® products, starting from the
date of purchase. The warranty is valid only in the presence of the Tempotest® certificate.

2. The warranty exclusively covers abnormal and excessive color degradation, and the capacity of sun screening, due to
normal exposure to the action of sun, salinity and general atmospheric agents.

3. The warranty covers TEMPOTEST® and TEMPOTESTSTARFR®, fabrics exclusively. Any additional costs of manufacturing
and installation which could be requested by the installer or by the retailer are not covered by the warranty.

4. The warranty does not cover damage due to circumstances beyond one’s control e.g. fire, flood, bird excrements, or
air pollution. Also, the warranty excludes damage caused by mechanical actions or fraudulent actions. In particular, the
fﬁrmatlon of micro holes in the cover, due to the mechanical action of opening and closing of an awning, are excluded from
the warranty.

Differences in appearance of color saturation may occur over time, resulting from atmospheric agents and pollution. This
does not compromise the chemical, physical and technical features of TEMPOTEST® and TEMPOTESTSTARFR® fabrics.

5. TEMPOTEST® and TEMPOTESTSTARFR® are components of a finished product. The warranty must be claimed against
the retailer or installer from whom the finished products are purchased.

6. The warranty is not valid in case of improper use and improper installation.

7. The responsibility of Para is expressly limited to this warranty. Para reserves itself the right to inspect the fabric, that
is the object of the claim, and ask for proof of purchase.

8. In the case of an acknowledged defect in the TEMPOTEST® fabric, within the warranty period, Para will supply fabric
equivalent to 100% of the value of the defective fabric up to the 8™ year from the purchase date. For the 9t year, Para
will supply this fabric with a 30% discount. In the 10" year, Para will supply this fabric with a 15% discount.

In the case of an acknowledged defect in the TEMPOTESTSTARFR® fabric, within the warranty period, Para will supply

fabric equivalent to 100% of the value of the defective fabric up to and through the 3™ year from the purchase date.

gpr the 4" year, Para will supply this fabric with a 50% discount. In the 5" year, Para will supply this fabric with a 30%
iscount.

PRODUCT MAINTENANCE - proPER CARE FOR YOUR FABRIC

Air pollution, smog or other particles may be deposited on Tempotest fabric, it is important that it be cleaned regularly. Excessive dirt
should be removed with a soft brush. Spray with clean warm water (DO NOT EXCEED 100°F) and allow to air dry.

Periodically the fabric should undergo a deeper cleaning. Follow the steps above and gently brush the surface of the fabric with a
solution of clean warm water and non detergent soap. (1/4 cup in 1 gallon of clean warm water no hotter than 100°F) and allow to sit
for 15 minutes. After brushing, rinse thoroughly with clean warm water to remove the soap completely. Avoid formation of water
pockets and let the fabric air dry before retracting or reinstalling.

In situations where tree resin or sap is present and may be transferred to the fabric, or in areas where water pockets are present, mold
can grow. It is recommended to follow the procedure above and add bleach, diluted at a ratio of 1:16 per gallon of clean warm water
(no hotter than 100°F), to the solution.

Do not iron the Tempotest® fabric with steam and do not dry by using electrical devices.

During the winter season it is recommended to store the fabric in a dry and ventilated environment.
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